5 YALE DRIVE

MONSEY, NY 10052

PHONE 646-210-1876

CONSULTING NERE I

APPEAL

To: Letter of Appeal
Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West - PO Box 685

Imrei Shufer

Entity #16049778

We would like appeal the decision by USAC to rescind funding for FRN 2406806 and 2406775 of form
471 883521.

On April 18, 2017 Pioneer Credit Recovery Inc. reached out to Imrei Shufer (their letter included)
with a collection balance of $31,347.07 that the school has to return to USAC. They included a copy
of a “Notification of Commitment Adjustment Letter” dated 04/22/2016 that was apparently mailed to
the school. The letter stated the school did not fully respond to the PQA.

Previously the school responded to a PQA for FRN 2406806 and 2406775 of 471 883521. All
requested information was responded to in a timely manner.

Apparently USAC mailed a COMD letter to the schools old address (100 South Central Ave.,
Nanuet NY). The school was not anymore located at that address and neither is the mail addressed
to that address being forwarded to their new address. The school was only made aware of this
issue when the collection agency tracked down the school at their new address (186 Saddle River
Rd., Monsey NY).

Please forward all future correspondence to sgolditd@aol.com

Simon Goldbrener, Consultant
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WARNING
81The Sensitive but Unclassified (SBY) information sttached to this caver sheet is UK. Government Property. 1f you are not the intended recipicnt of Lhis
information, then llisclosure, reproduction, distribution or use of this information is prohibited (18 USC, 641} Please notify the Originator immediately to
glarrange for proper disposition.

Pioneer Credit Recovery, Inc.

FACSIMILE TRANSMISSION COVER SHEET

i| DATE: % f‘_é;ﬁ/ P RE: PIONEER REFERENCE #__47 S 7.2 =5 &)
|| ATTN: /{ZL/*/W// Sl pAX#: SYS-738 " Zoo2
FROM: Robyn Hatley Phone: X»ﬁg‘-"m S TIRS

This is page 1 of pages

Today’s balance: $_¢ 5/ I 7. 07

Attached is the documentation you requested.
All checks should be made payable to:

U.S. Department of Treasury — FMS

If sent by mail, send to;

DMS Pioneer

P.O. Box 979113

St. Louis, MO 63197-9000

Please call me before sending the check.
Thank you for your assistance in this matter.

P O Box 189 < Arcade, NY 14009 < fax 877-907-1868 < phone [-888-261-7783
Email < pca@ pioneer-credit.com

{|Notice of Confidentiality

i This accompunying fax transmission 1s intended for the use of the individual or entity to which it is addressed. It may contain
jlinformation that is privileged, contidential, and exempt from disclosure under applicable law. If the reader of this message is
{inot the intended recipient, or employee or agent responsible for delivering the message to the intended recipient, you are

: WARNING

& The Sensitive but Unclassified (SBU) infarmation attached to this cover sheet is U.S.Government Property. I you are not the intended recipient of this
glinformation, ihen disclosure, reproduction, distribution or use of this information is prohibited (18 £8C, 641), Please notify the Originator itnnsediately to arrange
#for proper disposition.
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Department of the Treasury
Bureau of the Fiscal Service
PO Box 830794

" Birmingham, AL 35283-0794

Pioneer Credit Recovery, Inc.,
26 Edwaids Street ;
Arcade, NY 14009

APR 1 8 2017 ®

FedDebt Case No.: 1600394527A Pigneer Credit Recm}gry, Ine.

Per your request, attached is debt information for the above-referenced debt. / 3 9 7 g ‘57&

Contacf Services Branch

Attachment E

WARNING

The Sensitive but Unclassified (SBU) nformation attached by this cover sheet is U.S. Goverament Praperty. I you are nod the intended recipient of this
informetion, then disclosure, teproduction, distribution or use of this information is prohibiied {18 USC, 641). Please notify the Qriginator mmediately
i areange for proper disposition : :
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g4573583002( 37148

Program: SL ‘ ]
Date: 412212016 1600394527A
FRN # 2406806 ﬁ
471 # - 883521
Fund Year 2013 ‘
BEN # 1604977 =
BEN Name /IMRE! SHUFER
SPIN # 143036197 i
SPIN Name Selectcentral Inc. | |
Recover From Applicant |
Origin " PQA 2014 I
$14,110.20 !

Dur:ng review 1t was determined USAC had not received the documentatlon requested in
our January 5, 2015 correspondence. Specifically A breakdown of the $1 567.80 check
paid to SelectCentral. It was also determined that the applicant did not p}owde
documentation to support eligibility to part:clpate in SL program. FCC rules requure that
applicants meet the definition of elementary or secondary éducation and joperate as a
non-profit business. As a result, the commitment has been rescinded in full and USAC
will seek recovery of any improperiy disbursed funds if- recovery is req UIf'Ld from the
applicant.

Attachment A
Attachment B

PQA Closing Letter ' i
COMAD Letter - i
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From: To: 845738330020 47518 )

From: poadusac.i:sicht.com
To: Leah@sosidied.com
Subject: USAC: Payment Quality Assessment Case Closed - SL-2014-02-Case-054 .
Date: Wednesday, November 18, 2015 12:56:27 PM
e e aam e e - ._._ s st - _ e ettt =t e oo
Notification of Federal Universal Service Fund Schools and Librer es Program
Payment Quality Assessment Closed

CASE 1D: SL-2014-02-Case-054 November 18, 2015

Dear Rabbi Hertzka Friedman,

On January 5, 2015 you were notified that USAC would conduct, pursuant to its authority under
47 C.F.R. § 54,707, a Payment Quality Assurance (PQA) assessment of the Schools and
Libraries Prograrn payment identified beiow.

CASE ID: SL-2014-02-Case-054

BEN: 16049778

BENEFICIARY: IMREI SHUFER

FRN: 2406806

SPIN: 143036197

SERVICE PROVIDER: Selectcentral Inc.

FURDING YEAR: 2013

SLC INVOICE #: 1964995

CUSTOMER BILLED DATE: 1/1/2014 )

CUSTOMER SERVICE PRODUCT DELIVERY DATE: N/A
DISBURSEMENT AMOUNT: $1,074.60
DISBURSEMENT DATE TO SERVICE PROVIDER: 02/13/2014

We noted the exceptions and the actions to be taken below,

As of today we have not received the documentation reguested in our lanuary 5, 2015
correspondence. USAC may request and obtain detailed documentation needed to determine
whether an entity receiving benefits frorn any of the universal service support mechanisms has
been and continues to be in compliance with applicable federal requlations. As the recipient of
this payment, you are required to respond fully to the requests for documentation detaited in
the first notification letter.

Pursuant to 47 C.F.R. § 54.516(b), Schools, libraries, and service providers shall produce such
recores at the reguest of any representative (including any auditor) appointed by a state
education departrnent, the Administrator, the FCC, or any local, state or federal agency with
jurisdiction over the entity. :

The Schools and Libraries Program will further review the exception and may seek recovery
consistent with the FCC Rules and Order! s. If a notification letter is sent to you by the Schools
and Libraries Program, it will also describe your appeal rights and the appeal process,

USAC - Payment Quality Assurance Program

© 1997-2015, Universal Service Administrative Cornpany, All Rights Reservaed.
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Rabbi Hertzka Friedman
IMREI SHUFER

100 SOUTH CENTEAL AVEHUE
NANDET, NY 10354

!
i
]
}
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USAC

Uriversal Service Adminisiative Cotmpany . Schools and Libraries Program

Hotification of Commitment Adjustment Letter

Panding Year 2013: July 1, 2013 - June 30, 2014

April 22, 206

Rabbi Hertzka Friedman
IMREI SHUFER

100 SOUTH CENTRAL AVENUE
HANUET, NY 10854

Re: Form 471 Application Number: BE3521
Funding Year: 20613
Mpplicant's Form Identifiex: i
Billed Entity Number: Le045778
FCC Registration Numbex: QDZGH27024
SPIH; 143036197
Service Provider Name: Selectcentral Ing.
Service Provider Contact Peoson: Dawvid Redichberg

Qur routine review of Schools and Libraries Program (SLP) funding commitments has
revealed certain applications where funds were committed in violation of 3LP
rules.

In order to be sure that no funds are used in violation of S5LP rules, the
Universal Service Administrative Company {(USAC) must now adjust your overall
funding commitment. The purpose of this letter is to make the reguired
adjustments to your funding commitment, and to give you an opportunity to appeal
this decision. USAC has determined the applicant is responsible for all sr some
of the violations. Therefore, the applicant is responsible to repay all or some
of the funds disbursed in erroxr (if any).

This is WOT a bill. Irf recovery of disbursed funds is reguired, the next step in
the recovery process is for USAC to issue you a Demand Payment Letter. The
balance of the debt will be due within 30 days of that letter. Failure to pay the
debt within 30 days from the date of the Demand Payment Letter could result in
interest, late payment fees, administrative charges and implementation of the “Red
Light Rule.” The FCC’s Red Light Rule requires USAC to dismiss pending FCZ Form
471 applications if the entity responsible for paying the cutsteanding debt has not
paid the debt, or otherwise made satisfactory arrangements to pay the debt within
30 days of the notice provided by USAC. For more information on the Red Light
Rule, please see

hitps: f/wew. fec.gov/encyclopedia/red-light~freguently-asked-questions.

Schools and Libraries Program - Correspondence Unit
30 Laniden Plaza West, P.0O. Box B85, Farsippany, NJ 07054-0685
Visit us online al: wew.usac.org/sl
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TO APPEAL THIS DECISION:

If you wish to appeal the Commitment Adjustment Decision indicated in this letter
to USAC, your appeal must be received or postmarked within €0 days of the daie of
this letter. Failure to meet this recguirement will result in sutometic dismizsal
of your appeal. In your letter of appeal:

1. Include the nawme, address, telephone number, fax number, and email address (if
available} for the person who can most readily discuss this appeal with us.

2. State oubright that your letter is an appeal. Tdentify the date of the
Motification of Commitment ARdjustment Letter and the Funding Request Nunber(s)
{FRNg)} you are appealing. Your letter of appeal must include the

= Billed Entity Name,

+« Form 471 Application Number,

+ Billed Entity Number, and

*» FCC Registration Wumber (FCC 8H) from the top of your letter.

3. When explaining your appeal, copy the language or text from the Notification of
Commitment Adjustment Letter that is the subject of your appeal to allow USAC to
more readily uwaderstand your appeal and respond appropristely. Plesse keep your
letter to the point, and provide documentation to support vour appeal. Be sure to
keep a copy of your entire appeal including any correspondence and documentation.

4. If you are an applicant, please provide a ecgpy of your appeal tc the service
provider (s) affected by USAC’s deciszion. 1f you are a service provider, pleasze
provide a copy of your appeal to the applicant(s) affected by USAC’'s decision.

5, Provide an authorized signature on your letter of appeal.

We stromgly recommend that you use pne of the electronic filing options. To submit
your appeal to USAC by email, email your appeal to appeals@sl.universalservice.ory
or submit vour appeal electronically by using the “Submit a Questicn” feature on
the USAC website. USAC will automatically reply to incoming emails to coniirm
receipt.

To submit your appeal to us by fax, fax your appeal to (973) 599-624Z2.
To submit your appeal to us on paper, semnd your appeal to:

Letter of Appeal

Schools and Libraries Program - Correspondernce Unit

30 Lanidex Plaza West

PO Box 685

Parsippany, WJ 07054-0685

For more information on sukmitting an appeal to USAC, see “Bppeals” in the
“Sehools and Libraries” section of the USAC website.

Gchools and Libraries Program/USRCCaL-  Page 2 of 4 Ga/f22/2016
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FONDING COMMITMENT ADJUSTMENT REPORT

On the pages following this letter, we have provided a Funding Comritment
Adjustment Report (Report) for the Form 471 application cited above. The
encicsed Report includes the Funding Regquest Number(s) from your application for
which adjustments are necessary. See the “Guide to USAC Letters” posted at
http://www. usac.org/sl/tools/samples.aspy for more information on each of the
fields in the Report. USAC is also sending this information to your servize
provider (8) for informational purposes. If USAC has determined the servize
provider iz alsc responsible for any rule vioclation on the FRN(s), a separate
letter will be sent to the service provider detailing the necessary service
prfovider agtion.

Wote that if the Funds Disbursed to Date amount is less than the Adjusted Funding
Commitment amount, USAC will continue to process properly filed inveoices op to
the Adjusted Funding Commitment mmount. Review the Funding Commitment Adjustment
Explanation in the attached Report for an explanatien of the reduction to the
compitment [s) . Please ensure that any ioveoices that yvou or vour service
provider (g) submits to USAC are consistent with SLP rules as indiczted in the
Funding Commitment Adjustment Explanation. If the Funds Disbursed to Date amount
exceeds your Adjusted Funding Commitment amount, USAC will have to recover some
or all of the disbursed funds. The Report explains the exact amount (if any) the
applicant iz responsible for repaying.

Schools and Libraries Program
Universal Serviceszs Administrative Company

ce: David Reichberyg
Selecteentral Ine.

Schools and Libraries Program/USACCAL- Page 3 of 4 0a/22/2016
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Funding Commitwent Adjusiment Report for
Form 471 Application Mumber: B83521

Funding Request Number: 2406806

Services Ordered: ) TELCOMM SERVICES
SPIN: 143036187
Service Provider Name: Selecteentral Inc.
Contract Humber: ‘ AT

Billing Account Wumber:

Gite Identifier: 16049778
Original Funding Commitment: $14,110.20
Commitment Adjustment Amount: 514,130.29
Bdjusted Funding Commitment: 50.00

Funds Disbursed to Datre $14,110.20

Funds to be Recovered from Bpplicant: 514,110.20

Funding Commitment Adjustment Explanation:

During & Payment Quality Assurance (PQA) review, the applicant failed to provide
the following reguested documentation: documentation to prove non-profit/government
subdivision status.

Because the applicant did not provide the requested documentation, there is no
evidence that the applicant was eligible to participate in the Schools and
Libraries Program. FCC rules reguire that applicants meet the definition of
elementary or secondary education and operate as a non-profit business.

FCC rules xeéuire schools and libraries, as well as service providers, to retain
all documents related to the application for, receipt of, and delivery of
discounted telecommunications and other supported services for at least five years
after the last day of service delivered in a particular Funding Year and to produce
such records upon a request of an auditor or other authorized representative. FCC
rules further provide that & non-compliance with the FCC?s recordkeeping and
auditing rules by failure te retain records or to make avallable reguired
documentation is a rule wiolation that warrants recovery of any disbursed funds for
the time periocd for which the information/documentation is being sought. Since you
did not provide all of the reguested documentation, you have violated FCC rules.
Therefore, the commitment has been rescinded in full and USAC will seek recovery of
any improperly disbursed funds from the applicant.

Sechools and Libraries Program/USACCAL- Page 4 of 4 Ba/s22/2016
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Pavid Reichberg
Selectcentral Inc.
76 Penn Streat
Brooklyn, NY 11249
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USAC

Universal Service Administrative Company Schools and Libraries Program

Notification of Commitment Adjustment Lettier
Funding Year 2013: July %, 2013 - June 30, 2014
RApril 22, 2016
Rabbi Hertzka Friedman
IMREI SHUFER

100 SOUTH CENTRAL AVENUE
NANUET, HY 10954

Re: Form 471 Application Humbe:r : BE3I521
Funding Year: 2013
Applicant's Form Identifier: i
Billed Entity Number: 16045778
FCC Registration Number: Go20527024
SPIN: 143036137

Service Provider Name:

Selectoentral Inc.

Service Provider Contact Person: David Reichberg

Our routine review of Schoolg and Libraries Program (3LP) funding commitments has
revealed certain applications where funds were committed in violation of SLP
rules.

In order to be sure that no funds are used in violation of SLP rulesz, the
Universal Service Administrative Company (USAC) wust now adjust your overall
funding commitment. The purpose of this letter is to make the reguired
adjustments to your funding commitment, and te give you an opportunity to appeal
this decision. USAC has determined the applicant is responsible for all or some
of the wviolations. Therefore, the applicant is responsible to repay all or some
of the funds disbursed in error (if any).

This is NCT a bill. If recovery of disbursed funds is regquired, the next step in
the recovery process is for USAC to issue you a Demand Payment Letter. The
balance of the debt will be due within 30 days of that letter. Failure to pay the
debt within 30 days from the date of the Demand Payment lLetter could result in
interest, late payment fees, administrative charges and implementation of the “Red
Light Rule.” The FCC's Red Light Rule reguires USAC to dismiss pending FCC Form
471 applications if the entity responsible for paying the ocutstanding debt has not
paid the debt, or otherwise made satisfactory arrangements to pay the debt within
30 days of the notice provided by USAC. For more information on the Red Light
Rule, please see

https: /fwww. foo. gov/encyclopedia/red-light-frequently-asked~questions.

Schools and Libraries Program - Correspondence Unis
30 Lanidex Plaza West, P.0O. Box 685, Parsippany, NJ 07054-0685
Yisit us online abt: www.usac.org/sl.
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TO APPERL THIS DECISION:

If vou wish to appeal the Commitment Adjustment Decision indicated in this letter
to USAL, your appeal must be received or postmarked within 60 days of the date of
this letter. Faillure to meet this reguirement will resuwlt in sutomzitic dizmizsal
of your appeal. In vour letter of appeal:

1. Ingclude the name, address, telephone number, fax number, and emzil address (if
available) for the person whe can wmost readily discuss this appeal with us.

2. Btate outright that your letter is an appeal. Identify the date of the
Notification of Commitment Adjustment Letter and the Funding Reguest Wumber {s)
(FRNs) you are appealing. Your letter of appeal must include the

+ Billed Entity Name,

+ Form 471 Bpplication Wumber,

+ Billed Entity Number, and

« FCC Registration Mumber (FCC RH) from the top of your letter.

3. ¥hen explaining your appeal, copy the language or text from the Notification of
Commitment Adjustment Letter that is the subject of your appeal to a&llow USEC to
more readily understand your appeal and respond appropriately. Plesse keep your
letter to the point, and provide documentation to support your appsal. He sure to
keep a copy of your entire appeal including any correspondence and documentation.

4. 1f you are an applicant, please provide 8 copy of your appeal to the service
provider (s5) affected by USAC 3 decision. If you are a service provider, please
provide a& cvopy of vour appeal to the applicant (s} affected by USACTs decision.

3. Provide an suthorized signature on your letter of eppeal.

Vie strongly recommend that you use one of the electronie filing options. To submit
your appeal to USEC by email, email your appeal to appeals@sl.universalservice.org
or submit your appeal electronically by using the “Submit a Questien” feature on
the USAC website. USAC will auvtomatically reply te incoming emails to confirm
receipt. :

To submit your appeal to us by fax, fax your appeal to [973) 599-6542.
To submit your appeal to us on paper, send your appeal to:

Letter of Appeal

Schools and Libraries Program - Correspondence Unit

30 Lanidex Plaza West

PO Box 685

Parsippany, WJ 07054-0685

For mors infornation on submitting an appeal to USAC, see “"Appeals” in the
“Scheols and Libraries” section of the USAC website,

Sohools and LDibraries Program/DERCCAL- Page 2 of 4 Qa/22/2016
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FUONDING COMMITHMENT ADJUSTMENT REPORT

On the pages following this letter, we have provided a Funding Commitment
Adjustment Report (Report) for the Form 471 application cited above. The
enclosed Report includes the Funding Regquest Number(s) from your application for
which adjustments are necessary. See the “Guide to USRC Letters” »osted at
hitp://wuw.usac.org/sk/tools/sanples.aspx for more information on zach of the
fields in the Report. USAL is also sending this information to your service
provider(s) for informational purposes. Lf USAC has determined the service
provider lg also responeible for any rule violation on the FRH({s), & separate
letter will be sent to the service provider detailing the necessarv service
provider action.

Note that if the Funds Disbursed to Dazte amount is less than the Adjusted Funding
Commitment amount, USAC will continue to process properly filed inveoices up to
the Adjusted Funding Commitment amount. Review the Funding Commitment Acijustment
Explanation in the attached Report for am explanation of the reduction te the
commitment (s) . Please ensure that any invoices that you or your service
provider (g} submits to USAC are consistent with SLP rules as indicated ir. the
Funding Comoitment Adjustment Explanation. If the Funds Disbursed to Date amount
exceads your Adjusted Funding Commitment amount, USEC will have te recover some
or all of the disbursed funds. The Report explains the exact amount (if any) the
applicant iz respongible for repaying.

Schools and Libraries Program
Universal Services Administrative Company

cer David Reichberg
Selectecentral Inc.

Schools and Libraries Program/USACCREL~ Page 3 of 4 G4/ 2272016
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Funding Commitwent Adjustment Report for
Form 471 Application Humber: BRISZL

Funding Request Number: 2406806

Services Ordered: TELCOMM SERVICES
SPIN: 143036197

Service Providar Rame Selectcenﬁral Inc.
Contract Number: MM i
Billing Account Wumber: ;
Site Identifier: 16049778

Driginal Funding Commitment: $14,110.20
Commitment Adjustment Amount: §14,110.20

Adjusted Funding Commitment: §0.00

Funds Disbursed to Date £14,110.20

Funds to be Recovered from Applicant: $14,110.20

Funding Commitment Adjustment Explanation:

During, & Payment Quality Assurance (PQA) review, the applicant failed to provide
the following requested documentation: documentation to prove nonsprofit/gevernment
subdivision status.

Becausa the applicant did not provide the reguested documentation; there is no
evidence that the applicant was eligible to participate in the Schools and
Libraries Program. FCC rules require that applicants wmeet the definition cf
elementary or secondary education and operate as a non-profit business.

FCC rules require schools and libraries, as well as service providers, to retain
all documents related to the application for, receipt of, and delivery of
discounted telecommunications and other supported services for at least five years
after the last day of service delivered in a particular Funding Year and to produce
such records upon a request of an auditor or other authorized representative. FOC
rules further provide that a non-compliance with the FCC?s recordkeeping and
auditing rules by failure to retain records or to make available required
documentation is a rule vielation that warrants recovery of any disbursed funds for
the time period for which the infermation/documentation is being sought. Since you
did not provide all of the requested documentation, you have violated FCC rules.
Therefore, the commiitment bhas been rescinded in full and USAC will ssek recovery of
any improperly disbursed funds from the applicant.

Schools and Libraries Program/USACCAL- Page 4 of 4 472272016
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4/19/2017 11:39:25 AM From: To: 84573583002( 16718 )

Department of the Treasury
Bureau of the Fiscal Service

P O Box 830794
Birmingham, AL .35283-0794

LUREAH AL ekR B LA SRR FILE

. April 14, 2017
Pioneer Credit Recovery, inc. '

| iﬁiﬁ‘:"’gf&%‘gg ' Yedz o / ﬁ@QZ ocl
RECEIVED

APR 18 2017

Pioneer Credit Recovery, Inc.

FedDebt Case No.: 16003693474

Per your request, attached is debt information for the above-referenced debt. /8 0] 7 3 970

Contact Services Branch

Attachment

| WARNING

The Sensitive but Unclassified (58U information anached io this cover sheet is LS, Gavernment Progerty. I you are hot the intended recipient of this
information, then disclosure, reproduction, distribution or use of his information is prohibited (18 USC, 641), Please ndify the Originator immediately
1o arrange for proper disposition



441972017 11:39:25 AM From:

wfe i a

Program:
Date:

FRN #

471 #

|Fund Year
BEN #

BEN Name
SPIN #

SPIN Name
Recover From
Origin

the applicant.

Attachment A

To:

845735830021 17718 )

SL

3/30/2016
2406775
882127

2013
1604977
IMRE! SHUFER
143036167
Selectcell In¢
Applicant
PQA 2014

$9,666.00

During review it was determined that the applicant did not provide USAC the
documentation {service provider bill(s), and service provider selection documentation)
requested in their January 5th correspondence. USAC may request and obtain detailed
documentation needed to determine whether an entity receiving benefits from any of the
uhiversal service support mechanisms has been and continues to be in compliance with
applicable federal regulations. As a result, the commitment has been rescinded in fufl and
USAC will seek recovery of any improperly disbursed funds if recovery is required from

PQA Closing Lefter

1600369347A

Attachment B

COMAD Letter
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